GEP W Promoshop AB 

RETURN & CLAIM FORM

Return policy
If you are not happy with your purchase, you are entitled to return an item in its original condition within 14 days of the date of receipt. The product must be unused and in its original condition, i.e. all packaging, seals, hangtags must be intact.

Returns of defective or damaged items will either be replaced or credited to your original invoice, for private purchases the return will be made to your credit card. Enclose photos showing the damage with your email. 
Please note that you can’t throw away any items in this claim, before the errand is handled for us to be able to handle your request.

Instructions:

1. Fill in the document on your computer
1. [bookmark: _GoBack]Send the document as an attachment in an e-mail to customerservice@gepcg.se
1. In the subject field of the e-mail, please type Return: + your order number e.g. Return: W123456
1. Await further instructions from GEP W Promoshop

Note! Do not ship any product(s) before you have received further instructions.

Contact & order information

	Your name:
	

	Your e-mail:
	

	Your order No:
	



The above information is mandatory in order for us to process your request 

Why do you want to return the product(s)?
(Use the following reason codes when filling out the list of items you want to return.)

	Code
	Reason

	10
	Cancel purchase* (only private purchases

	20
	Item is too big

	21
	Item is too small

	22
	Item is too long

	23
	Item is too short

	24
	Item quality not as expected

	30
	Wrong item delivered

	40
	Wrong quantity delivered

	50
	Item damaged on arrival

	60
	Item faulty

	70
	Other



List of items you want to return 
Please add one item/size per row, and enter size, quantity and reason code for every item.
If you want to leave a message please write in the comment/explanation field.

	Article No.
	Size
	New size
	Quantity
	Return code
	Comment/Explanation

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	








How would you like to be compensated?
(Mark your preference with ‘X’.)

	
	I want to change to a different size

	
	I would like replacement products sent to me

	
	I would like a refund on my invoice/payment

	
	I would like GEP W Promoshop to complete the delivery according to my order



Please do not convert this file in to PDF

All freight costs corresponding to the order and the return to Wärtsilä Promo Shop warehouse must be covered by the shipper. 

The freight costs for return of damaged goods will be covered by Gep W Promoshop. 



Thank you for filling in the Return & Claim form. We will get back to you as soon as possible.

Have a nice day!

GEP W Promoshop AB		
Kungsbroplan 2		Bank: SWEDBANK
112 27 Stockholm	Phone: +46 8 588 85500	IBAN: SE87800008327913767190901
SWEDEN	VAT no: SE556692874201	SWIFT: SWEDSESS
